December 3, 2024

Veterans Affairs Canada

Veterans Portfolio Reports to VAC Deputy Minister

VETERANS OMBUD
Colonel Nishika Jardine (Retired)

00114696 Ottawa CBC/CBC EX-03
Dep Veterans Ombud, Exec Dir
Duane Schippers

00114820 Chtown CBC/CBC EX-01
Dir Strategic Review & Analysis
Laura Kelly - AO
(A) Bronwyn Rodd

00114459 Chtown CBC/CBC EX-01
Director Veterans Intervention Services
Kirsten Johnson - AO
Laura Kelly - Al

P S S |

00107274
DEPUTY MINISTER
Paul Ledwell

00116962
ASSOCIATE DEPUTY MINISTER
Christine McDowell

Executive Director & CPA, BPA
Anthony Saez

00113507 Chtown CBC/CBC LC-03

00115060 Chtown ---/-- LC-03
Senior General Counsel
Boris Uléhla - Al

00168905 Mississauga CBC EX-02
Chief of Staff
Tabitha Stubbs - AO

00111771 Chtown CBC/CBC EX-02
DG Audit & Evaluation
Lindy McQuillan

00286161 Chtown CBC/CBC EX-03
DG, Modernization
Vacant

0337363 Chtown CBC/CBC EX-01
Dir, Internal Audit
Adrianne Van Lunen Gallant

00336844 Gatineau ---/--- LC-02
General Counsel
Chantelle Bowers

April Stevens

00116964 Ottawa CBC/CBC EX-01
Strategic Advisor to the Assoc DM |—

00110507 Chtown CBC/CBC EX-03
DG Corporate Secretariat
Lorri Biesenthal - AO
(A) Tabitha Stubbs

00176219 Ottawa CBC/CBC EX-04
ADM Strat Policy, Planning
and Performance
Pierre Tessier - AO
(A) Mitch Freeman

00110137 Chtown CBC/CBC EX-04
ADM Commemoration
& Public Affairs
Amy Meunier

00112674 Chtown CBC/CBC EX-05
ADM Service Delivery
Steven Harris

00108039 Chtown CBC/CBC EX-04
ADM, CFO & Corporate Services
Sara Lantz - Leave
Pierre Tessier - Al

00113344 Ottawa CBC/CBC EX-01
Dir Cabinet & Parl Affairs
Jennifer Cleary

00139723 Ottawa CBC/CBC EX-01
Departmental Assistant
Nicholas Charney

*Dotted line depicts delegation of authority for positions.

LEGEND:

Director General or equivalent ||

(A) Acting

Assistant Deputy Minister ( EX ASS|gnmer?t'/Seconq.m ent
- not a classified position
LC Position ( Special Deployments )

acting in another position

Al - Temporarily assigned/seconded in
AO - Temporarily assigned/seconded out/ FT LT — Full-time language training

LWOP - Leave without pay

IC - Interchange




December 3, 2024

Veterans Affairs Canada
Bureau of Pensions Advocates

DEPUTY MINISTER
Paul Ledwell

ASSOCIATE DEPUTY MINISTER
Christine McDowell

00113507 Chtown CBC/CBC LC-03
Executive Director & CPA, BPA
Anthony Saez
(A) Steven Woodman

00113399 Chtown CBC/CBC LC-02
Director, Legal Operations
Steven Woodman
(A) Marie-Claude Demers

00114583 Chtown CBC/CBC EX-01
Dir Strategic & Operational Support
Deborah Bethell

00117442 Quebec CBC/CBC LC-01
Area Director
Marie-Claude Demers
(A) Genevieve Ruel

00117519 Halifax CBC/CBC LC-01
Area Director
Lise Cormier

00117511 Edmonton ---/--- LC-01
Area Director
Bruce King

00120356 Chtown CBC/CBC LC-01
Director, Appeals Unit
Vacant
(A) Angela Lin

LEGEND:

Director General or equivalent ||

(A) Acting

Assistant Deputy Minister

EX Assignment/Secondment
- not a classified position

LC Position

( Special Deployments )

acting in another position

Al - Temporarily assigned/seconded in
AO - Temporarily assigned/seconded out/ FT LT - Full-time language training

LWOP - Leave without pay

IC - Interchange




Strategic Policy, Planning and Performance Branch

December 3, 2024

DEPUTY MINISTER
Paul Ledwell

ASSOCIATE DEPUTY MINISTER
Christine McDowell

00176219 Ottawa CBC/CBC EX-04
ADM Strategic Policy, Planning
and Performance
Pierre Tessier - AO

(A) Mitch Freeman

00175764 Chtown CBC/CBC EX-03
DG Intergovernmental Programs

00292734 Chtown CBC/CBC EX-03
DG Research & Strategic Business

00117641 Ottawa CBC/CBC EX-02
DG Strategic Planning, Results and
Cabinet Business —

00109701 Chtown CBC/CBC EX-03
DG Policy & Research
Crystal Garrett-Baird - AO

00334561 Ottawa CBC/CBC EX-02
Sr Dir Strategic Initiatives & Impact

Vacant - Term (2025-05-30) Analytics . . Vacant - Term (2026-05-21)
. Jay Wakelin - AO Mitch Freeman — AO .
David Keedwell - IC Vacant (A) Nigel Bruce (A) Julie Drury (A) Rachael Lindsay
00118164 Ottawa CBC/CBC EX-01 00117266 Chtown CBC/CBC EX-02
Dir Strategy Mgmt & Results || Senior Director, Policy
Rachael Lindsay -AO Vacant
(A) Tracey Paterson (A) Nathan Svenson
Ottawa CBC/CBC EX-02
00116772 Chtown CBC/CBC EX-01 00142937 Chtown CBC/CBC EX-02 Sr Dir, Strategic Business Analytics
Dir Integrated Plan. & Perf. || Senior Director, Financial and Re- Jay Wakelin - Al
Nigel Bruce - AO establishment Policy
(A) Tyler Crane Dennis Manning
LEGEND:
Director General or equivalent || (A) Actin 00138550 Ottawa CBC/CBC EX-01 00109081 Chtown CBC/CBC EX-01
g 9 Dir Cabinet Business Unit — Director, Research

Assistant Deputy Minister EX ASS|gnmen't/Seconq'ment
- not a classified position
LC Position ( Special Deployments )

Al - Temporarily assigned/seconded in

acting in another position

AO - Temporarily assigned/seconded out/ FT LT - Full-time language training

LWOP - Leave without pay

IC - Interchange

Julie Thorpe

Nathan Svenson - AO

00283505 Chtown CBC/CBC EX-01
Director, Strategic Litigation
Vacant — Term (2026-05-07)

(A) Mary Beth Roach




Commemoration and Public Affairs Branch

December 3, 2024

DEPUTY MINISTER
Paul Ledwell

ASSOCIATE DEPUTY MINISTER
Christine McDowell

00110137 Chtown CBC/CBC EX-04
ADM Commemoration and Public Affairs

Amy Meunier

00285545 Chtown CBC/CBC EX-02
DG Community Engagement
Pam Harrison

00111697 Chtown CBC/CBC EX-03
DG Commemoration
Paul Thomson

00109784 Chtown CBC/CBC EX-03
DG Communications
Dawolu Saul

00117457 Chtown CBC/CBC EX-01
Dir Pol, Learning & Recognit.
Sylvie Thibodeau-Sealy

00114892 Chtown CBC/CBC EX-02
Sr Dir Strategic Comms & Operations
Alex Asselin

00116889 Chtown CBC/CBC EX-01
Director, Cdn Commemorative Ops
Jean Desrosiers - AO
Amanda Brazeau - AO
Amanda Barrett - Al

00117027 Ottawa CBC/CBC EX-01
Dir Public Affairs, Digital Media & Mktg
Gianna Inglese — redacted*

(A) Gail Ferris

LEGEND:

Director General or equivalent || (A) Acting

X Assignment/Secondment

. " E
SRR LS ( - not a classified position

LC Position ( Special Deployments )

Al - Temporarily assigned/seconded in LWOP - Leave without pay
AO - Temporarily assigned/seconded out/ FT LT - Full-time language training
acting in another position IC - Interchange

00121618 France CBC/CBC EX-02
Senior Director, International
Commemorative Operations

Vacant
(A) Jean Desrosiers

00297371 Chtown CBC/CBC EX-02
Senior Director, Games Strategy,
Legacy and Operations
Vacant - Term (2025-06-01)

(A) Amanda Brazeau




December 3, 2024

Service Delivery Branch

DEPUTY MINISTER
Paul Ledwell

ASSOCIATE DEPUTY MINISTER

Christine McDowell

00112674 Chtown CBC/CBC EX-05

ADM Service Delivery
Steven Harris

LEGEND:

Director General or equivalent ||

(A) Acting

Assistant Deputy Minister ( EX Asmgnmept{Secoanent
- not a classified position
LC Position ( Special Deployments )

acting in another position

Al - Temporarily assigned/seconded in
AO - Temporarily assigned/seconded out/ FT LT - Full-time language training

LWOP - Leave without pay

IC - Interchange

00117409 Ottawa CBC/CBC MDMOF-05
DG Health Prof. Services
Cyd Courchesne

00117909 Ottawa CBC/CBC EX-02
Dir Mental Health
Julie Drury - AO
(A) Jean Bernard Dupuy

00109943 Montreal CBC/CBC EX-03
DG Field Operations
Nathalie Pham

00112225 Chtown CBC/CBC EX-03

DG Centralized Operations —

Trudie Mackinnon

00110771 Chtown CBC/CBC EX-03
DG Serv Del & Prog Mgmt
Vacant
(A) Jane Hicks

00118133 Chtown CBC/CBC EX-01
Dir HP Strat Plan & Dev
Jonathan O’Keefe

00166059 Chtown CBC/CBC EX-01
Dir Spec Projects - Innovation
Term (2026-03-18)

Tom Ogden

00149589 Ottawa CBC/CBC EX-02
Sr Director, Litigation & Innovation
Vacant-Term (2026-06-28)

(A) Trudy Burke

CAF Liaison Officer
LCol. Kirk Watson
(Secondment)

00141344 Montreal CBC/CBC EX-02
Sr Dir Op & Strat Affairs
Jane Hicks - AO
Cuyla Thompson

00109940 St. John's CBC EX-01
Area Director — NFLD/NB/PEI
Lauri Schafer

00116864 Chtown CBC/CBC EX-02

Sr Dir Strat Planng & Oversight |

Shawn MacDougall

00141338 NFLD CBC/CBC EX-01
Director, Corporate Affairs
Vacant
(A) Renate Fournier-Bélanger

00110581 Halifax CBC/CBC EX-01
Area Director - NS & FCO
Moussa Dramé

00336225 Chtown CBC/CBC EX-02

Sr Dir Special Projects —

Vacant - Term (2026-05-01)

00117220 Montreal CBC/CBC EX-01
Dir Trans Coord & Integ Srvs
Evan Gagnon

00110271 Quebec CBC/CBC EX-01
Area Director — Quebec
Sophie Roussin

00130898 Chtown CBC/CBC EX-01
Dir, Dis Benefits, Prog Mgmt,

Training & Oversight —

Vacant
(A) Cheryl Murnaghan

00111914 Hamilton CBC/CBC EX-01
Area Director-Southwest Ontario and
North Bay
Robert Tomljenovic

00109369 Winnipeg CBC/CBC EX-01
Area Director — Manitoba,

Saskatchewan and Alberta Thunder Bay Trudy Burke — AO
Lina Matos Mark Roy - AO (A) Marie-Josée Paquet
(A) Sarah Gendi

00149616 Ottawa CBC/CBC EX-01
Area Director — Ottawa
Vacant
(A) Melissa Kobylecki

00148766 Chtown CBC/CBC EX-01
Director, Benefit Operations
Amanda Barrett - AO
Kirsten Johnson - Al

00111034 Scarborough CBC EX-01
Area Director — Central Ontario &

00165929 Chtown CBC/CBC EX-01
Dir, Benefit Adjud. and Pay

00111090 Victoria CBC/CBC EX-01
Area Director — BC & The North
Bev Martin

00149593 Chtown CBC/CBC EX-01
Dir, Appeals, Records, Benefit

Operations & Outreach —

Vacant-Term (2026-06-28)
(A) Sebastien Turgeon

00114232 Chtown CBC/CBC EX-02
Sr Dir Business Integration
Kathy Norrie - AO
Lee Marshall - Al

00111917 Chtown CBC/CBC EX-01
Dir Re-establishment
and Well-being
Danica Arseneault

00116898 Chtown CBC/CBC EX-01

Dir, Transition and Program Support | |
Vacant

(A) Tammy MacWilliams

00117254 Chtown CBC/CBC EX-02
Sr Dir Health Care Programs
Lee Marshall
(A) Mark Roy

00173102 Chtown CBC/CBC EX-02
Sr Dir Re-Contracting
Vacant - Term (2025-03-31)
Kathy Norrie - Al




December 3, 2024

Chief Financial Officer and Corporate Services Branch

DEPUTY MINISTER
Paul Ledwell

ASSOCIATE DEPUTY MINISTER
Christine McDowell

00108039 Charlottetown EX-04
ADM, CFO & Corporate Services
Sara Lantz - Leave
Pierre Tessier - Al

00107554 Chtown CBC/CBC EX-03
DG IT/IM, Admin & Privacy
Chris Clissold

00109264 Chtown CBC/CBC EX-03

00107283 Chtown CBC/CBC EX-03

00122603 Ottawa CBC/CBC EX-02

00163211 Chtown CBC/CBC EX-02
Sr Dir, Chief Tech & Digtl Off
John Clark

00335912 Chtown CBC/CBC EX-02
Sr Dir Cyber, Info Mgmt & Data
Services
Doug Keefe

00109248 Chtown CBC/CBC EX-01
Dir Application Management
Vacant
(A) Ricardo Angel

00117151 Chtown CBC/CBC EX-01
Dir Privacy & Info Mgmt
Mary Nicholson

00112404 Chtown CBC/CBC EX-01
Dir IT Operations
Arash Youssefian - redacted”
(A) Jaclyn Metcalfe

00110189 Chtown CBC/CBC EX-01
Dir Administrative Services
Greg Urier

Special Consideration: Director HR Ops (00147952) vacant (dormant during
the term EX02 00170391).

DG Human Resources — DG Finance Senior Dir, SD Modernization
Nancy Pike Jonathan Adams Vacant
00117100 Ottawa CBC/CBC EX-02 00117329 Chtown /- EX-02
Sr Dir Workplace Relations Sr Dir Strategic Costing & Statistical
Vacant Analysis
(A) Jackie Wills Vacant
(A) Lynne Clow
00170391 Winnipeg CBC/CBC EX-02
SrDir, HR PO""}&" C‘)uﬁ’tifrit'on and People 00117529 Chtown CBC/CBC EX-01
] Director, Financial Operations
Term (2025-10-18) Melonie MacAusland
Tammy Kardoes
00334883 Ottawa CBC/CBC EX-01
Dir Learning, Talent, Wellness & 00120338 Chtown CBC/CBC EX-01
Analytics Director, Corporate Finance
Simon Villenuve-Legros Steven Anstey
00290799 Halifax CBC/CBC EX-01 LEGEND:
Executive Inclusion Officer || Director General or equivalent (A) Acting
Term (2025-08-01) :
Jackie Wills - AO Assistant Deputy Minister EX Assignment/Secondment
- not a classified position
LC Position ( Special Deployments )

Al — Temporarily assigned/seconded in
AO - Temporarily assigned/seconded out/ FT LT - Full-time language training
acting in another position

LWOP - Leave without pay

IC - Interchange




December 3, 2024

Veterans Review and Appeal Board

00111788 CHAIR
Veterans Review and Appeal Board
Chris McNeil

00289672

Deputy Chair, VRAB
Jacques Bouchard

00111777 Chtown CBC/CBC EX-03

DG VRAB

Kelsey MacDonald - "redacted*
(A) Stephanie Adams

00109849  Chtown CBC/CBC EX-01
Dir Strategic & Corporate Affairs
Stephanie Adams - AO
(A) Jo-Ellen Craig

00114198 Chtown CBC/CBC EX-01
Dir Operations & Professional
Development
Amber Nicholson

00173301 Chtown --/--- EX-01
Dir Special Projects
Vacant — Term (2026-05-01)

00109901 Chtown CBC/CBC LC-02
Dir Legal Services
Vacant

LEGEND:

Director General or equivalent

(A) Acting

Assistant Deputy Minister

EX Assignment/Secondment
- not a classified position

LC Position

( Special Deployments )

Al — Temporarily assigned/seconded in

acting in another position

LWOP - Leave without pay

AO - Temporarily assigned/seconded out/ FT LT - Full-time language training

IC - Interchange




